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Consumer Service Section 
1200 W. Washington Street 
Phoenix, Arizona, 85007 

To the Commission 

Sirs, 
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Dolan Springs Chamber of Commerce 
P.O. Box 274 
Dolan Springs, Az., 8644 1 
(928)767-4473 

This letter is in regards to the Docket No. W-02105A-03-0303, sent to the Mt.Tipton 
Water Company Customers on the application for increased tariffs and rates to the Dolan 
Springs consumer. The public hearing on the matter will begin on March 25,2004. 

I am writing tlvs letter to request that you provide a public hearing within the Dolan 
Springs Community area. 

The population within the service area of the Mt. Tipton Water District is mainly seniors 
on a limited budget and could not come to the proposed hearing in Phoenix. It would be a 
financial hardship for most of the customers. 

Since this is an area problem and not a Phoenix problem, we would hope that the 
Commission would see the need to provide a hearing about application and proposed 
tariff increase by the Mt. Tipton Water Company to be debated at its source, Dolan 
Springs. The meeting should be, as you have stated, under appropriate circumstances, so 
interested parties, the customer of the Dolan Springs Water Company, and management 
can in a public forum voice their concerns and show the community the how and why, 
they, Mt.Tipton Water Company, Inc. management have come to this position of needs; 
increase rates and increased tariffs, 

You have further stated that persons with disabilities may request a reasonable 
accommodation. We are requesting that you move the hearing here so all may attend the 
meeting. 

The people and businesses of Dolan Springs will be waiting for your reply. 

Sincerely, 

Sue Baughman 
President of Dolan Springs Chamber of Commerce 
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